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			Project TRUST was a national training and technical assistance program funded by the Office for Victims of Crime from October 1, 2018, through March 31, 2022. The project supported agencies as they integrated a trauma-informed approach. Project TRUST was a collaboration between the U.S. Committee for Refugees and Immigrants (USCRI), Sanar Institute, and Brandeis University’s Institute for Economic and Racial Equity. Also, the project offered regular peer-to-peer engagement events, specialized webinars, individualized training, and technical assistance. This page is a library of resources gathered and developed by Project TRUST that supported service providers, published key findings, and helped organizations to think creatively about how to solicit meaningful input from clients in every aspect of service delivery.
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			E-Learning Curriculum

Building and Integrating Trauma-Conscious Service Delivery

This self-paced, 12–16 hour E-Learning curriculum builds trauma-conscious and person-centered practices within diverse stakeholders in the anti-trafficking field.

In the course, you will find:

	Handouts on theory, techniques to be shared with clients, and self-care tools
	Links to online resources including videos, books, articles, and websites.
	Case studies to help service providers think about trauma’s impact on individuals and how they receive services.
	Tips on organizational structure for a more trauma-conscious organization.
	Tools for trauma-conscious service delivery



		

	

Register Here



Re-enter Course here













	
		
			FEATURED WEBINAR

Enhancing Trauma-Informed Approaches: Building Trauma-Conscious and Person-Centered Practices in Anti-Trafficking Work

Listen to the recording of the launch of Building and Integrating Trauma-Informed Engagement, a self-paced and online training program designed specifically for stakeholders working in the anti-human trafficking field. This 2 hour event includes a diverse panel of individuals who have completed the ten-module learning opportunity.

Our panelists are:

	Dr. Minh Dang, Executive Director, Survivor Alliance
	Kate Keisel, Chief Executive Officer, Sanar Institute
	Lynly Egyes, Legal Director, Transgender Law Center
	Ashante Taylorcox, Executive Director, You Are More Than, Inc.
	Dr. Shobana Powell, CEO and Founder, Shobana Powell Consulting
	Laura Revercomb, JD, Human Rights and Labor Attorney, Legal Expert
	Karen Romero, Senior Director of Training, Freedom Network
	Cristal Mills, Victim Specialist, Federal Bureau of Investigations



		

	

The recording of the webinar can be found HERE







	
		
			FEATURED PUBLICATION

Trauma-Informed Practice in the Field: Recommendations for Human Trafficking Service Providers

This report is the culmination of three years of research by Brandeis’ University’s Institute for Economic and Racial Equity in partnership with Project TRUST. The research was designed to understand how human trafficking providers implement trauma-informed practices and resources and supports they need to become more trauma-informed. Themes the report identifies are:


		

	


	
		
				Survivor autonomy
	Representative and culturally responsive organizations
	Coalitions and collaborations



		

	


	
		
			See also Brandeis’ original 2019 “State of the Field” report on the survey responses that launched their 2021 report research.


		

	

2021 Report
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			FEATURED WEBINAR & PUBLICATION

Trauma-Informed Case Management with Foreign National Children & Youth Survivors of Trafficking


		

	


	
		
			This toolkit explores the various ways that programs serving foreign national minors can best respond to the complex needs and realities of children who have been trafficked. It provides a flexible framework for working with children who have been trafficked based upon the principles of trauma-informed care.


		

	


	
		
			The recording of the webinar can be found here.


		

	

USCRI TOOLKITS
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EMERGENCY ASSISTANCE

	
		
			If you are in need of immediate emergency assistance, contact the National Human Trafficking.

1-888-373-7888

text BeFree (233733)

help@

humantraffickinghotline.org

 

CONTACT TVAP

If you would like more information about how to enroll in TVAP, speak with your local TVAP service provider or contact us.

TVAP@uscrimail.org

1-800-307-4712

 

ESSENTIAL LINKS

	Become a TVAP Provider
	Already a TVAP Provider? Access provider portal



		

	











	
		
			FEATURED WEBINAR

Best Practices in Supporting LGBTQ+ Individuals in Direct Services through a Trauma-Informed Lens

This webinar includes an expert panel of direct service providers supporting the LGBTQ+ community through anti-trafficking service provision. The objectives of this webinar are to:


		

	


	
		
				Identify barriers to services that LGBTQ+ individuals encounter when exiting trafficking situations
	Articulate core principles of trauma-informed and culturally relevant support for LGBTQ+ individuals
	Identify best practices to implementation of core principles



		

	


	
		
			Webinar Resources: Creating Safer Spaces for LGBTQ+ Individuals

The recording of the webinar can be found HERE
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			FEATURED WEBINAR

Integrating the Wisdom of Lived Experience in Delivering Trauma-Informed Services

This webinar will include a diverse panel of individuals with lived experience and collective expertise in trauma-informed practices. The objectives of this webinar are to:


		

	


	
		
				Identify best practices to service delivery through the lens of lived experience
	Share best practices to implementing person-centered policies and programs
	Explore avenues for meaningful survivor leadership in anti-trafficking direct service provision



		

	


	
		
			The recordings of the webinar can be found here:

Part One

Part Two

Webinar Resources: Exploring Intergenerational and Historical Trauma


		

	





	
		
		
			[image: Complete+Oct+28th+image]

		
	












	
		
			FEATURED WEBINAR

Trauma-Informed Engagement in Legal Settings 

This webinar focuses on best practices for responding to and managing trauma responses that may surface while working with individuals with lived experience in human trafficking. The goals of this webinar are to:


		

	


	
		
				Provide an overview of trauma responses legal professionals may encounter when serving individuals impacted by trauma.
	Identify best practices to trauma-informed and person-centered engagement.
	Educate stakeholders on best practices in implementing trauma-informed engagement skills and tools in a legal setting.



		

	


	
		
			The recording of the webinar can be found here.

Webinar Resources: Supporting Trauma Responses in a Legal Setting and Applying Person-Centered and Trauma-Informed Practices
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			FEATURED WEBINAR

Trauma-Informed Crisis Response & Safety Planning

This webinar provides tools and skills to implement a trauma-informed framework for crisis response and safety planning for individuals impacted by human trafficking.


		

	


	
		
				Provide an overview of Trauma-Informed Crisis Response
	Highlight Practical Steps to Trauma-Informed Safety Planning
	Explore Best Practices in Applied Practices Through a Case Presentation



		

	


	
		
			The recording of the webinar can be found here

Webinar Resources: Trauma-Informed Crisis Response & Safety Planning Handout
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			FEATURED WEBINAR

Understanding & Mitigating Trauma Responses

This webinar focuses on best practices in identifying and responding to trauma responses that may be experienced by individuals and communities impacted by human trafficking.


		

	


	
		
			The recording of the webinar can be found here

Use Password: 6qb3c!w%

Webinar Resources: Deep Belly Breathing Handout, Body Scan Handout (Spanish, Simplified Chinese), Cool Down Kit Handout (Spanish, Simplified Chinese), Four Elements Handout, “Promising Practices: An Overview of Trauma-informed Therapeutic Support for Survivors of Human Trafficking”
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			FEATURED WEBINAR

PROVIDING TRAUMA-CONSCIOUS AND PERSON-CENTERED SERVICES IN A VIRTUAL SETTING 

This webinar focuses on providing high quality virtual services, with special consideration for increasing access during COVID-19, with the following objectives: building trauma-conscious practices, exploring ethical considerations, and identifying best practices.


		

	


	
		
			The recording of the webinar can be found here.

Webinar Resources: “Nurturing Survivors Forward: A Survivor’s Lens on Trauma-Informed Work During COVID-19.” , “Building Trauma-Conscious and Person-Centered Rapport with Clients in a Virtual Setting”, “Ethical Considerations Supplemental Resources”
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			FEATURED WEBINAR

EXPLORING INTERSECTIONALITY IN HUMAN TRAFFICKING & DOMESTIC VIOLENCE THROUGH A COMPLEX TRAUMA LENS

This webinar focuses on the intersections of violence, abuse, and exploitation in human trafficking and domestic violence with the following objectives: understanding complex trauma, examining intersectionality, and building trauma-informed practices.

Join moderator Kate Keisel with subject matter experts Nahja Martin, Becky Owens Bullard and Amy Hsieh.


		

	


	
		
			The recording of the October Webinar can be found here.

Use Password: R^#%FfC7

Webinar Resources “Power and Control Wheel” & Human Trafficking Intersections With Domestic and Sexual Violence 
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			FEATURED PANEL DISCUSSION

CROSS-CULTURAL CONVERSATION: TRAUMA-INFORMED CARE IN THE FIELD OF HV & DV


		

	


	
		
			Hear from 4 dual service providers across the U.S. about their experience implementing trauma-informed response in their work. Panelists’ experiences range from direct case management to leadership.

The recording of the October Webinar can be found here.

Use Password: Trauma1nformed.
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			FEATURED PUBLICATION

THE PROJECT TRUST HUMAN TRAFFICKING OUTREACH TOOLKIT


		

	


	
		
			Project TRUST’s Human Trafficking Outreach Toolkit aims to apply trauma-informed practices to human trafficking outreach campaigns. It offers background information on trauma-informed outreach and methods to increase outreach effectiveness and inclusivity.


		

	

View PDF
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			BEST PRACTICES IN TRAUMA INFORMED RESPONSE


		

	


	
		
			Understanding Trauma (The Victim’s Safety and Well-Being Take Priority in All Matters Series)

Applying a Trauma-Informed Approach (The Victim’s Safety and Well-Being Take Priority in All Matters Series)

Trauma-Informed Care for Survivors of Human Trafficking: A State of the Field in 2019

Trauma-Informed Care Resources (The Victim’s Safety and Well-Being Take Priority in All Matters Series)

TIP 57: Trauma-Informed Care in Behavioral Health Services

SAMHSA’s Guidance for a Trauma Informed Approach

NHTH Safety Planning 

NCTSN Creating Trauma Informed Systems 

NHTTAC Toolkit for Building Survivor-Informed Organizations

Survivor Alliance Fundamentals for Compensation & Expenses for Survivor Consultants
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			HELPFUL LINKS


		

	


	
		
			Find Providers and Task Forces in your Area

Mindful and Multicultural Counseling

Mental Health Issues Facing the Black Community

The Racial Roots of Human Trafficking, Cheryl Nelson Butler

Provider Self-Care: The Vicarious Trauma Toolkit

Family and Youth Services Bureau Runaway and Homeless Youth Training and Technical Assistance Center Building Trauma-Informed Runaway and Homeless Youth Programs

Sanctuary for Families Guide to Safety Planning during COVID-19 

Guiding Principles for Survivor Informed Engagement Toolkit. 
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			BEST PRACTICES IN OUTREACH AND EDUCATION


		

	


	
		
			OVC “Faces of Human Trafficking” Series

Pimps are Profiting from your Anti-Trafficking Organizations Marketing Materials, K.D. Roche

Tips for Using Images When Reporting on Human Trafficking, The Irina Project
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			LANGUAGE MATTERS


		

	


	
		
			Body Scan Handout Simplified Chinese

Cool Down Kit Handout Simplified Chinese

Body Scan Handout Spanish

Cool Down Kit Handout Spanish

Resources for Spanish Speakers (Spanish)

Resources for Spanish Speakers (English)
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			TRAFFICKING VICTIM ASSISTANCE PROGRAM (TVAP)


		

	


	
		
			USCRI Recommended Changes to TVPA

Trafficking in Persons Report 2020
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			Project TRUST Curriculum


		

	


	
		
			Handouts and Resources

Handouts for Module 1.2: Neurobiology of Trauma

Fight, Flight, Freeze

An Overview of Traumatic Impact on Memory

Types of Memory

Handout for Module 1.4: Types of Trauma Part 2

Types of Trauma

Handout for Module 1.5: Trauma Responses

Trauma Responses

Handouts for Module 2.1: Healing Pathways

5 Domains of Post-Traumatic Growth

Building Person-Centered Practices through SAMHSA’s 6 Principles of Trauma-Informed Care

Handouts for Module 2.2: Person-Centered Engagement

Building Trauma-Conscious and Person-Centered Rapport with Clients

Handouts for Module 2.3: Tools and Skills for Trauma-Response Management

5-4-3-2-1 Strategy

Body Scan

Cool Down Handout

COPE Strategy

Diaphragmatic Breathing

Progressive Muscle Relaxation

The Four Elements

Handouts for Module 2.4: Trauma-Conscious Programming

Butterfly Hug

Calming Yoga Series

Guide to Finding a Therapist

Mindfulness Scan

Shake-Out Dance

Handouts for Module 2.5: Vicarious Trauma

Emergency Self-Care Plan

Mini Self-Care Assessment

Self-Care Sustainability Plan
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            Recovering Childhood: Access to Education...

            In August and September 2023, USCRI Policy Analyst Victoria Walker travelled to Kenya to visit both Dadaab and Kakuma refugee...

            
            READ FULL STORY
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            November 16: International Day for...

            By: Rosalind Ghafar Rogers, PhD, LMHC, Clinical Behavioral Health Subject Matter Expert with USCRI’s Refugee Health Services in Arlington, VA...

            
            READ FULL STORY
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            Part 2 of USCRI’s Series:...

            This week's conversation about unaccompanied children is about the essential services provided by USCRI's Center for Refugee and Immigrant Children...

            
            READ FULL STORY
            
        
        

	
	


 

	
		
			

		

	







	
		
			This web page was created by Project TRUST (Trauma Response to Uplift Survivors of Trafficking) under 2018-VT-BX-K015, awarded by The Office for Victims of Crime, Office of Justice Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations expressed in this resource are those of the contributors and do not necessarily represent the official position or policies of the U.S. Department of Justice.
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 97% of every dollar goes to our programs
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          			NEWSLETTER SIGN-UP
SIGN-UP 


Leave this field empty if you're human: 




		          
            
              			For media inquiries please email us at MEDIA@USCRImail.org

For all other inquires please email us at USCRI@USCRIdc.org


(703) 310-1130  uscri@uscridc.org

U.S. Committee for Refugees and Immigrants 2231 Crystal Drive, Suite 350 Arlington, VA 22202 
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TAYLOR MCNABOE
MANAGER OF INTERNATIONAL PROGRAMS




























	
		
			Taylor McNaboe is the Manager of International Programs at the U.S. Committee for Refugees and Immigrants (USCRI). In his role, he oversees USCRI’s international programs in El Salvador, Mexico, and Honduras in addition to undertaking the expansion of USCRI’s field offices in Latin America and Africa. He began working at USCRI in 2021 as a Program Assistant for the Reception and Placement (R&P) and Afghan Placement and Assistance (APA) Programs. Additionally, Taylor has prior experience with NGOs in the Middle East and North Africa that deal with migration-related issues. He has an MA in Intercultural Mediation in the Mediterranean Region from Cà Foscari University and an undergraduate degree in French and Chinese from the University of Edinburgh.
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KELCI SLEEPER
ASSOCIATE DIRECTOR OF COMMUNICATIONS
























	
		
			Kelci Sleeper is the Associate Director of Communications at USCRI, where she oversees the Communications team and all USCRI communication, including social media, website design and maintenance, public relations, email marketing, branding, graphic design, and more. Most recently, she led the Marketing and Communications team for Big Brothers Big Sisters in Atlanta. Kelci has an MA in Public Relations from the University of Georgia and a BS in Journalism and Mass Communications from West Virginia University.
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WONY PAK
DIRECTOR OF MANAGEMENT INFORMATION SYSTEMS





	
		
			Wony plans, coordinates, directs, and designs all operational activities of the MIS department, as well as provides high availability and security solutions that enhance mission-critical business operations and continuity. He has over 22 years of information technology experience in both the private and nonprofit sectors. Prior to joining USCRI, Mr. Pak worked as a Network Engineer and System Integrator at various companies including Technology Automation Management Inc., Comstor Inc., and RHI. He completed Local Area Network study at Computer Learning Center and has achieved various IT training and certifications including CNE, MCSE, and CCSA. Mr. Pak holds B.A. in Music Composition at the University of New Orleans.
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MATT HAYGOOD
VICE PRESIDENT OF CHILDREN'S SERVICES





	
		
			Matt is responsible for the oversight of USCRI’s Children’s Services including the Home Study and Post Release Services for Unaccompanied Children, READY4Life, and the Unaccompanied Children Resource Center. Matt is a clinical social worker who has been working with refugee and immigrant youth for more than 15 years. He previously worked as therapist with immigrant youth and oversaw housing programs for runaway and homeless youth at the Latin American Youth Center. He later managed the Unaccompanied Refugee Minor program in Washington, DC at Lutheran Social Services of the National Capital Area. Matt served as a Peace Corps volunteer in the Dominican Republic and received his Masters of Social Work from Columbia University. He has been working at USCRI since 2016.
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ESKINDER NEGASH
PRESIDENT AND CHIEF EXECUTIVE OFFICER


























	
		
			Eskinder Negash is President and CEO of the U.S. Committee for Refugees and Immigrants (USCRI), an organization founded in 1911 to protect the rights and address the needs of persons in forced or voluntary migration worldwide and support their transition to a dignified life. Mr. Negash is a recognized senior executive leader and brings nearly 40 years of proven non-profit management experience on behalf of refugees and immigrants.

Prior to joining USCRI, he served from 2009-2015 as Director of the Office of Refugee Resettlement (ORR), the largest government-funded refugee resettlement organization in the world. With a budget of over $1.5 billion, the ORR plays a critical role in providing essential services to a wide range of vulnerable people through the Resettlement Program, Rescue & Restore anti-trafficking campaign, and the Unaccompanied Children’s Program. Under his leadership, ORR served more than 850,000 people in six years.

Under Negash’s leadership, ORR served more than 400,000 refugees, 150,000 asylees, 125,000 Cuban and Haitian Entrants, nearly 21,000 Iraqi and Afghan Special Immigrant Visa holders, 3,200 Victims of Trafficking, over 32,000 U.S. repatriates, and almost 116,000 unaccompanied children, totaling more than 850,000 people during his six years of service.

Prior to his appointment by the Obama Administration, Mr. Negash served as the Vice President and Chief Operating Officer of USCRI for seven years. He also was the Vice President and Chief Administrative Officer of the International Institute of Los Angeles for 15 years. Mr. Negash served as a board member with several non-profit organizations, including two years as Chair of the Joint Voluntary Agencies Committee of California, Chair of the California State Refugee Advisory Council, and Board Member of the Coalition for Human Immigrant Rights of Los Angeles (CHIRLA).

In 2016, Mr. Negash served in the Secretary of State’s Advisory Committee for Public-Private Partnership considering the formulation of U.S. polices, proposals, and strategies for developing public-private partnership that promote shares value with the private sector worldwide. In 2009, Mr. Negash received an “Outstanding American By Choice” award from U.S. Citizenship and Immigration Services in the Department of Homeland Security, which recognizes naturalized U.S. citizens who have made significant contributions to both their community and their adopted country. In 2010, the International Rescue Committee (IRC) honored Mr. Negash as one of ten distinguished men and women whose stories of hope and transformation epitomize the refugee journey.
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XAVIER GRAHAM
CHIEF FINANCIAL OFFICER





	
		
			Xavier Graham joined USCRI in 2019 as the Director of Finance and Compliance. Prior to joining USCRI, Mr. Graham served as the Executive Director of Finance with the National Center for Missing and Exploited Children leading the finance operations. He also served in several leadership positions in New York City and London. He has over 15 years of accounting and finance experience working with private, non-profits and public practice. Mr. Graham is a Certified Accountant and holds a Master’s degree in Accounting & Finance studies.
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ANNAMARIE BENA
SENIOR VICE PRESIDENT




























	
		
			AnnaMarie Bena is responsible for overall management, growth, and quality service delivery of USCRI’s programs for unaccompanied immigrant children, including residential care program, unaccompanied minors post-release and home study services; legal services program; and trafficking survivors support programs. Her portfolio includes USCRI’s policy and advocacy unit. AnnaMarie brings over 20 years of experience working on refugee and immigrant issues. Most recently, she served as the Director of Policy in the Office of Refugee Resettlement. She also has worked for UNHCR, the HHS Office of the General Counsel and CLINIC. AnnaMarie holds a J.D. from the University of Notre Dame and a B.S. in journalism from the University of Maryland. AnnaMarie served for two years as a Peace Corps volunteer in Cameroon.
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MITA PATEL
Associate Director, Center for Refugee and Immigrant Health





	
		
			Mita Patel is the Associate Director of the Center for Refugee and Immigrant Health. Building on USCRI’s robust legacy of technical assistance, she is working to create a technical assistance, advocacy and policy arm centering the health needs of refugees, immigrants and special populations.

Mita brings over 18 years of experience designing and implementing, training, advocacy and public health programs focused on integrating community-based primary care, mental health and wrap-around services, maternal and child health, health systems strengthening, and human rights.

Her areas of expertise include the use of technology in health preparedness and response, communicable disease control, care coordination, data analysis, and the utilization of CHW models in healthcare. Prior to USCRI, Mita served on the Office of Refugee Resettlement’s Medical team. She earned a Master’s in Public Health with a focus on Epidemiology from the London School of Hygiene and Tropical Medicine.
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ALEJITA RODRIGUEZ
DIRECTOR OF EL RINCONCITO DEL SOL SHELTER
























	
		
			With over 25 years of dedicated experience in working with vulnerable youth, Alejita Rodriguez brings a wealth of experience to the field of social work. In 2021, Alejita joined USCRI as the shelter Director of Rinconcito del Sol, a role that highlights her unwavering commitment to improving the lives of children. Alejita earned her Master’s degree from Grand Valley State University where she developed a solid foundation of knowledge and skills to address the complex challenges faced by vulnerable youth. Throughout her career, she has demonstrated a profound commitment to program development, ensuring programs are both innovative and effective. This dedication extends to compliance, as she is well-versed in regulatory and legal requirements, ensuring the utmost safety and quality of care for the children under her supervision. Alejita has been a catalyst for youth development, using her experience to create supportive, nurturing environments that enable children to thrive.


		

	






		



				

							
			CLOSE			
		
	






	

				

				

		

				
			

	
		
		
			[image: Jeffrey]

		
	




JEFFREY KELLEY





	
		
			Jeff Kelley has spent his career both in public service and in the private sector, focusing on communications, public affairs and government relations. He has worked for both the U. S. government and the private sector in the U.S. and Europe.

Most recently, Mr. Kelley served in the Obama Administration as Director of Public Affairs for the Administration for Children and Families. ACF houses programs such as refugee resettlement (ORR), Head Start, child welfare and foster care, and the nation’s family assistance program (TANF).

Mr. Kelley owned Peer Communications LLC, where he organized conferences on communications strategy for the senior public affairs executives of more than 100 Fortune 500 companies. He worked for more than 20 years for the DuPont Company, first as executive speechwriter for the Chairman, then in several senior management roles, including more than a decade in Geneva, Switzerland, leading the company’s communications and government affairs teams in Europe, the Middle East and Africa. Earlier he was press secretary to U. S. Senator Thomas J. McIntyre (D-NH) and in the Carter Administration he was special assistant and speechwriter for Health and Human Services Secretary Patricia Roberts Harris.

Mr. Kelley’s volunteer experience includes six years on the Board of Visitors of the Nelson A. Rockefeller Center for Public Policy at Dartmouth College, a nationally acclaimed institutional home for social science research, teaching and experiential learning. In that role he has sponsored and mentored undergraduate interns working for the USCRI. He taught English as a second language at a center for immigrants in Washington, D.C. and volunteers as a National Parks Service guide at Ford’s Theater.

Mr. Kelley earned an undergraduate degree from Dartmouth College and a master’s degree from the Medill School of Journalism at Northwestern University.
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HILA MOSS
DIRECTOR OF LEGAL SERVICES


























	
		
			Hila Moss joined USCRI in November 2015 as a bilingual Staff Attorney with the Nuevo Comienzo, unaccompanied minor program, where she represented children in their applications for Special Immigrant Juvenile Status, asylum and family-based petitions. In March of 2019, she was promoted to Managing Attorney and implemented a cohesive management structure while obtaining new funding opportunities for pro- and low-bono legal representation of survivors of crime, trafficking, and unaccompanied minors. In April 2022, she was promoted to the Associate Director of Legal Services and expanded USCRI’s legal department to include 14 offices with nearly 40 staff members serving refugees, immigrants and paroled Afghan arrivals. In December 2022, she was promoted to Director of Legal Services and currently oversees USCRI’s legal department. She also serves as the Project Director for USCRI’s government-funded Immigration Legal Services for Afghan Arrivals (ILSAA) contract. She resides in North Carolina with her family and has a Bachelor of Arts degree in Communication Studies from Appalachian State University and a Juris Doctorate from Campbell Law School
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BART BACHMAN
ASSOCIATE DIRECTOR OF TRAFFICKING SERVICES


























	
		
			Bart Bachman is the Associate Director of Trafficking Services at the U.S. Committee for Refugees and Immigrants (USCRI), where he oversees administration of the Trafficking Victim Assistance Program (TVAP) and the Child Trafficking Victim Assistance Demonstration Program (Aspire). He started with USCRI’s TVAP program in 2017 and previously served as the regional Program Officer monitoring project implementation in ACF Regions 1, 2, 3, and 10. Prior to joining USCRI, Bart worked at the Migration Policy Institute in its International Program, where he published an article in the Migration Information Source entitled “Diminishing Solidarity: Polish Attitudes toward the European Migration and Refugee Crisis.” He holds an M.A. in German and European Studies and a B.S. in International Politics from Georgetown University.
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DIYA NIJHOWNE
DIRECTOR OF REFUGEE AND SOCIAL SERVICES


























	
		
			Diya has some twenty years of experience promoting human rights around the world. For over a decade as the Executive Director of the Global Coalition to Protect Education from Attack, Diya oversaw all management, advocacy, and operations functions, working to safeguard education during armed conflict. Previously, Diya served as a child protection officer in emergencies with UNHCR in Ethiopia and with UNICEF in Kenya, implementing programs to register and trace unaccompanied children and provide technical guidance on protecting the most vulnerable. Diya also researched juvenile justice systems with the Inter-American Commission on Human Rights, and worked with several NGOs to build the capacity of local organizations to protect human rights, particularly women’s and minority rights. Diya has an MSW and JD from the University of Toronto.
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EARL S. JOHNSON
VICE CHAIR





	
		
			Earl Johnson serves as a Member of USCRI’s Board of Directors following a decades long career in public service at the federal and state level. Mr. Johnson has been a leader nationwide in promoting responsible fatherhood and economic security issues related to men and boys of color.

He was appointed by the White House to serve as the Director of the Office of Family Assistance (OFA) with the Department of Health and Human Services’ Administration for Children and Families (HHS/ACF). In this position Mr. Johnson oversaw an annual budget of $17.8 billion. In this role, he was the principle policy and administrative manager for the Temporary Assistance for Needy Families (TANF) program.

Before accepting his current position, he was the Senior Policy Advisor and Interim Workforce Investment Board Director for the City of Oakland and Mayor Ron Dellums. Prior to that he was the Senior Program Officer for the California Endowment and the Associate Director for the Rockefeller Foundation’s Working Communities Division. He also served as the Associate Secretary for Planning and Evaluation for the California Health and Human Services Agency.

Mr. Johnson has worked serving families and children for his entire career. He brings this passion to USCRI’s programs for refugee and migrant families and children.

Earl Johnson has a Ph.D. from UCLA’s School of Social Work and Public Policy. He holds an M.A. from the University of Chicago, Harris School of Public Policy and a B.A. in Political Science from the American University in Washington, D.C. He has also completed Harvard University’s Executive Management Program on Negotiation.
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REGIS G. MCDONALD
GOVERNANCE COMMITTEE CHAIR





	
		
			Regis G. McDonald is an accomplished social service executive with decades of experience in managing and developing cutting edge programs and services for youth and families involved with the child welfare, juvenile justice, child mental health and immigration systems.

Mr. McDonald at the time of his retirement was Senior Vice President for Programs at The Children’s Village in Dobbs Ferry, New York. The Children’s Village was founded in 1851 in Lower Manhattan as the New York Juvenile Asylum. Today, the Children’s Village is a nationally and internationally respected multi-service human service organization with a staff of over 1,500 and an annual budget exceeding $91M. Mr. McDonald’s work at CV positively impacted and enriched every aspect of the organization, including its work on Undoing Institutional Racism and providing shelter and staff secure care to unaccompanied immigrant children.

At the invitation of the First Lady of Guatemala Mr. McDonald participated in two Central America Regional Child Migration Forums. One in 2013 in Antigua, Guatemala and the second in 2016 in Washington, DC. He served as a member of the United States Department of Justice Interagency Working Group on Separated & Unaccompanied Children in 2014.

Mr. McDonald earned an Associate in Arts degree from Wentworth Military Academy & College. He is the recipient of the Ted Messmore Honor Graduate Award, Wentworth’s highest award. Mr. McDonald was awarded a Bachelor of Science degree from Central Missouri State College and a Master of Social Work degree from Adelphi University School of Social Work.
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SAM UDANI





	
		
			Sam Udani has been involved with the immigration community in the USA for most of his career spanning three decades, involving immigration politics and immigration policy and covering all manner of immigration into the USA, including refugees. He has been a tireless advocate for enlightened immigration laws for the USA since ACWIA, AC21/ACTA and continuing from then on.

Mr. Udani currently serves as the Law Publisher and CEO of ILW.COM and Immigration Daily, a position he has held for over twenty years. As Publisher, he directs all activities of the website and newspaper with over 50,000+ pages of free information on immigration law that receives 250,000 visitors per month. Under Mr. Udani’s direction ILW has conducted 600+ CLE seminars, published over two dozen immigration law books and conducted hundreds of immigration events in over a dozen countries. Earlier in his career, Mr. Udani founded an advertising agency and a small company in international trade.

A hallowed name for refugees, and generally for the entire immigration field, is Edith Lowenstein who served as Editor of Interpreter Releases, the first (and for half a century the only) periodical reporting on developments in immigration/refugees – Interpreter Releases was housed within USCRI’s predecessor entity for its formative decades. Today’s Immigration Daily is in direct descent of Interpreter Releases, Mr. Udani is always reminded of this when before Edith Lowenstein’s image in USCRI’s board room.
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LOC NGUYEN





	
		
			Mr. Loc Nguyen, a Social Advocate of the Vietnamese American community, served for 41 years as the Director of the Immigration and Refugee Department of Catholic Charities, of the Archdiocese of Los Angeles.

Born in South Vietnam, after college Mr. Nguyen was drafted into the South Vietnamese Armed Forces, where he became a war correspondent for almost three years. In 1975, he was advised to depart Vietnam before the Communists from North Vietnam took over, which he did. Mr. Nguyen fled to the United States and became a political refugee.

As a Director of the Immigration and Refugee Department of Catholic Charities, Mr. Nguyen fought for justice, promoted immigration laws in defending immigrants and refugees’ interests. He’s traveled to numerous refugee camps in the world and has helped resettle hundreds of thousands of refugees as well as helped hundreds of thousands of family members reunite in the United States. Mr. Nguyen became a well-known advocate and activist in the Vietnamese communities, not only in the United States, but worldwide.

Due to his continuing advocacy efforts for the refugee community, Mr. Nguyen has received recognition and awards from US Senators John McCain, US Representatives: Howard L. Berman, Xavier Becerra, Adam Schiff, David Dreier, Lucille Roybal-Allard, Zoe Lofgren…, California Governors Pete Wilson & Gray Davis, California Senate Resolution #341, CA Senators John Nell Soto, Joe Dunn, John Seymour, Lou Correa, Los Angeles Mayor Antonio R. Villaraigosa, Cardinal Roger M. Mahony, Asian Pacific Family Center, United States Conference of Catholic Bishops, U.S. Immigration and Naturalization Services, County of Los Angeles, City of Westminster, Vietnamese American Heritage Foundation, Los Angeles and Orange County Board of Supervisors.

Mr. Nguyen’s fundraising efforts includes organizing fundraising activities and important gatherings such as Rock the Vote, and musical concerts to raise funds to build the Vietnamese and American Veterans Memorial in California, Texas, Florida, etc. He’s promoted and helped with the fundraising activities throughout the USA, Canada, and Australia to help Syrian, Afghanistan, Ukraine as well as Vietnamese refugees. Also assisting Disabled Veterans of the former Republic of Vietnam, who still suffer in Vietnam, and to build a Memorial for Victims of Communism in Washington DC.

In 2005, Mr. Nam Loc Nguyen was selected by The Orange County Register as one of the “Thirty to Watch – Leaders of the Future;” and his life was the subject of an independent film, “Green Dragon” based on his experiences as a refugee more than 40 years ago. In 2007, Mr. Nam Loc Nguyen received, along with actress Salma Hayek, the “Immigrant Family Advocate Award” from the Coalition for Humane Immigrant Rights of Los Angeles (CHIRLA). Also in 2010, the Office of Refugee Resettlement / U.S. Department of Health and Human Services honored him with the “Excellence in Leadership Award” for his significant contribution and services to the refugee communities throughout the world.

In addition to all the efforts mentioned above, for the past 20 years, Mr. Nguyen uses his innate abilities in assisting his fellow countrymen in numerous weekly Radio talk shows and Television programs on Immigration / Refugee and Social Services.
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JOHN MONAHAN





	
		
			John T. Monahan, JD, is interim dean at the School of Nursing & Health Studies and senior advisor to Georgetown University’s President. A Georgetown community member for many years, he holds Georgetown academic appointments as Professor of Medicine, Senior Lecturer at Georgetown Law, and Senior Fellow at the School of Public Policy, and has taught courses at NHS, Georgetown Law, and the School of Foreign Service.

Over the course of his professional career, the core of Monahan’s work has focused on addressing complex health and social service programs affecting vulnerable populations in the United States and internationally.

In his varied career, Monahan has served as Legal Counsel to US Senator David Pryor; Law Clerk to US District Court Chief Judge John Grady; and is a veteran of numerous political races, including the Mondale and Clinton presidential campaigns. A member of the Council on Foreign Relations, he serves on the boards of the National Network for Public Health Law, US Committee for Refugees and Immigrants, and Washington Legal Clinic for the Homeless.

Monahan holds bachelors and law degrees cum laude from Georgetown University.
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KATHARINE LAUD





	
		
			Katharine Laud’s path has combined finance and non-profit management to provide opportunities to under-served communities, including women, minorities, immigrants and people of color for wealth creation.

Ms. Laud is currently the President of Opportunities Credit Union, the 11th largest credit union in Vermont, which offers innovative and affordable financial services to Vermonters. Before assuming her current position, Ms. Laud was the Associate Vice President for Finance and Administration at the University of Vermont Foundation, a non-profit organization committed to serving the university community. She was the Chief Financial Officer of a non-profit that focused on affordable housing for low-income people. Ms. Laud has served on a number of corporate boards, including the Board of Directors for Provident Financial Services, a NYSE-trading bank holding company, a member of the Audit and Governance Committees and as Chair of the Wealth Management Committee. While serving on the Board of Directors of the First Morris Bank and Trust. She was instrumental in the founding of the Wealth Management Division.

Ms. Laud has used her extensive background in finance to build avenues to wealth creation and management for diverse and under-served communities in Vermont. She has brought corporate efficiencies to non-profit management to promote economic self-sufficiency among low-income people.

Katharine Laud earned a B.A. and an M.B.A. at Dartmouth College.
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KEVIN BEARDEN





	
		
			Kevin Bearden is an accomplished senior executive with more than 25 years of experience in strategic business growth, corporate operations and the management of large performance-based federal programs, including humanitarian solutions, cloud, cyber data analytics and intelligent automation systems.

Currently, Kevin leads the humanitarian solutions portfolio at Cherokee Federal serving as Vice President. His new organization provides influx facility wrap around and direct care services for unaccompanied children as well as refugee support services for newly arrived Afghan parolees. Mr. Bearden previously served in C-suite and other key senior executive roles at The Providencia Group (TPG), SOS International (SOSI) and General Dynamics Information Technology (GDIT). Before entering the private sector, he was a Commissioned Officer in the U.S. Army Signal Corp and served both on active duty as well as in the Army Reserves.

Kevin is very passionate about supporting underserved and vulnerable populations. He’s traveled both domestically and internationally as part of humanitarian missions assessing the plight of unaccompanied Eritrean minors along the Ethiopian border, he’s visited urban refugee processing centers in Nairobi Kenya and has overseen numerous domestic immigration programs supporting HHS’s Office of Refugee Resettlement (ORR), DoS’s Bureau of Populations Refugee’s and Migration (PRM) as well as DOJ’s Executive Office for Immigration and Review (EOIR). In his spare time – Kevin volunteers and mentors aspiring young men in local DC based urban education centers.

Mr. Bearden holds a Bachelor of Science in Electrical Engineering from North Carolina A&T and a Master of Science in Systems Engineering from Johns Hopkins.
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JEFFREY METZGER
DEVELOPMENT COMMITTEE CHAIR





	
		
			Jeffrey Metzger, an attorney who has worked in corporate, government, and private practice, brings to USCRI’s Board of Directors extensive legal expertise in ethics and compliance as well as a personal drive to serve the refugee and immigrant community.

Most recently, Mr. Metzger was Staff Vice President and Associate General Counsel of Unisys Corporation, where he was responsible for the company’s litigation, counseling the company’s government businesses, and directing the company’s federal government contracts organization. He also designed the company’s first ethics compliance program and then served as Corporate Ethics Officer.

Before coming to Unisys, Mr. Metzger served on the professional staff of the President’s Blue-Ribbon Commission on Defense Management, where he was principally responsible for making recommendations on defense industry compliance issues. He also served in the Civil Division of the Department of Justice for a number of years, representing the United States in procurement fraud and government contract litigation. Before joining Justice, he worked in private law practice in Washington, D.C., chiefly in the international trade area. Before attending law school, Mr. Metzger worked as issues coordinator in the first Senate campaign of President Joe Biden.

Mr. Metzger’s interest in refugee issues led him to represent, on a pro bono basis, children who sought Special Immigration Juvenile Status in the D.C. trial courts.

He earned a B.A., magna cum laude, from Amherst College, and a J.D. from Georgetown University Law School.
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HELEN R. KANOVSKY
AUDIT COMMITTEE CHAIR





	
		
			Helen R. Kanovsky’s distinguished career in housing began with her interest in social justice. Ms. Kanovsky has served in the U.S. government, private sector and labor movement, bringing to USCRI’s Board of Directors a wealth of expertise and experience in housing across sectors.

She currently is General Counsel at the Mortgage Bankers Association (MBA), where she oversees the association’s internal legal affairs, compliance and human resources operations.

Prior to joining MBA, Ms. Kanovsky was the General Counsel of the U.S. Department of Housing and Urban Development (HUD) and had served as HUD’s acting Deputy Secretary. Previously, she was General Counsel and Chief Operating Officer at the AFL-CIO Housing Investment Trust. She was the General Counsel at both GE Capital Asset Management and Skyline Financial Services. Additionally, Ms. Kanovsky worked in private practice and on Capitol Hill, where she served as Chief of Staff to Senator John Kerry.

Ms. Kanovsky is a member of the District of Columbia Bar, the American Bar Association and the Federal Bar Association. She served for three years as the Chair of the National Housing Conference. She has spent her entire career working and advocating for stable affordable housing as a human right.

Helen holds an A.B. degree in government from Cornell University and graduated Cum Laude from Harvard Law School.
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GENE DEFELICE
TREASURER & FINANCE COMMITTEE CHAIR





	
		
			Gene DeFelice serves as USCRI’s Treasurer of the Board of Directors. He is an accomplished attorney as well as a seasoned corporate executive. His areas of expertise include business management, compliance and corporate governance.

Mr. DeFelice is currently the Managing Director of Novo Strategic Partners, a company specializing in legal and corporate management solutions including compliance; governance; human capital; licensing, mergers and acquisitions; regulatory issues; legislative affairs; and forensic services. Previously Mr. DeFelice served as the Senior Vice President and General Counsel for Rackspace, a global leader in cloud computing and IT infrastructure with approximately 6,200 employees and $2 billion in revenue. He was Executive Vice President, Corporate Counsel and Corporate Secretary for HMS, a $450 million public healthcare technology, healthcare data analytics and medical services company. He has extensive experience in management, compliance and governance in Fortune 500 companies across a number of industries, including medical technology, healthcare analytics, pharmaceuticals, cloud computing and IT infrastructure.

Mr. DeFelice has sat on the boards of a number of non-profit organizations, donating his time and expertise to improving non-profit management and operations. He served for many years as USCRI’s Board Chairman.

Mr. DeFelice graduated from Rutgers University, earned an M.B.A. with distinction from Webster University in Switzerland, and was awarded a Doctor of Law from Seton Hall University.


		

	






		



				

							
			CLOSE			
		
	






	

				

				

		

				
			

	
		
		
			[image: ]

		
	




KATHARINE CROST
SECRETARY





	
		
			Katharine I. Crost serves as the Secretary of USCRI’s Board of Directors. She brings to the organization wide-ranging experience in the field of securities and corporate finance as well as non-profit leadership.

Ms. Crost is currently Senior Counsel in the Structured Finance Group at Orrick, Herrington & Sutcliffe, LLP. Ms. Crost has been rated as a top capital markets and structured finance lawyer by numerous organizations. She has advised the firm’s clients on many innovative transactions in response to the 2008 financial crisis, including housing and financial regulatory reforms. Her extensive portfolio at Orrick, Herrington & Sutcliffe LLP includes serving on the Firm’s Executive Committee, establishing and chairing the firm’s Women’s Initiative and acting as a Practice Group Leader.

Ms. Crost has been a passionate advocate on behalf of immigrants, refugees and global citizens worldwide. She has served as a Board Member of the Women’s Refugee Commission and currently serves as a Member of the Emeritus Board of Indego Africa, a non-profit that works to provide artisan women and young people in Africa training for sustainable livelihoods and access to markets. Her commitment to empowerment and social justice has taken her to refugee camps in Ethiopia and Myanmar. She has represented pro bono clients in researching and preparing a report on shelters for unaccompanied minors and a training protocol for border patrol agents to screen for human trafficking victims. She currently volunteers at USCRI’s field office in Albany, New York.

Katharine Crost earned a J.D. from the University of Virginia School of Law and a Bachelor of Music degree from Michigan State University.
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DIANN DAWSON
CHAIR





	
		
			Diann Dawson’s more than 38 years of distinguished public service as a senior executive combined with her leadership in the private sector adds immeasurable value to the work of USCRI’s Board of Directors.

Ms. Dawson is currently President and CEO of DDA & Associates, a human services consulting firm. She is a national and global advocate for children and family strengthening initiatives and serves as a director on several non-profit boards.

Prior to her retirement as a senior executive, she served as the Director of the Office of Regional Operations within the Administration for Children (ACF) and Families, U.S. Department of Health and Human Services. As principal advisor to the Assistant Secretary on field operations, she provided executive leadership and directions to ACF’s ten regional offices on the integration and coordination of more than 65 human services programs to promote the well-being of children, families and communities.

Ms. Dawson’s extensive experience working at the senior leadership level for ACF led her to become a passionate advocate for children and family issues worldwide. She brings hands-on experience in operations and directions to USCRI’s work, helping the organization run model programs to serve refugee and migrant children and families.

Ms. Dawson earned a B.A. from Bennett College, an M.S.W. from the University of North Carolina-Chapel Hill and a J.D. from the Catholic University of America, Columbus School of Law and is admitted to the D.C. and Maryland bars.


		

	






		



				

							
			CLOSE			
		
	






	

				

				

		

				
			

	
		
		
			[image: ]

		
	




GURSIMRAN GREWAL
DIRECTOR OF REFUGEE HEALTH SERVICES





	
		
			Dr. Gursimran Grewal is a trained Medical Doctor with a wealth of experience in global public health, specializing in Sexual and Reproductive Health, Family Planning, Maternal and Child Health, and HIV/AIDS. Over the past decade, she has provided technical leadership, project management, and financial oversight for large-scale programs across Asia and Africa, in partnership with international NGOs, private sector organizations, and governmental bodies. Her programs have been funded by a range of major donors, including BMGF, USAID, CDC, and others.

Currently, Dr. Grewal serves as the Director of USCRI’s Refugee Health Services, where she focuses on promoting the health and well-being of refugees resettled in the United States. She oversees the development and implementation of culturally sensitive and linguistically appropriate health assessments, education, and referrals, working collaboratively with community partners to ensure high-quality care and support for refugees.


		

	






		



				

							
			CLOSE			
		
	






	

				

				

		

				
			

	
		
		
			[image: mike coburn]

		
	




J. MICHAEL (MIKE) COBURN
VICE PRESIDENT OF STRATEGIC DEVELOPMENT





	
		
			Mike is a non-profit leader and fundraising professional who has worked with refugee and international development organizations for more than 20 years. As Vice President of Strategic Development his team raises support for USCRI’s critical programs from the US government, foundations, corporations, and individual Americans. Prior to USCRI, Mike served as the Executive Director of Ripple Effect US, a charity raising awareness and support in the United States for smallholder farming families in East Africa. He also served as Director of Development at Lutheran Immigration and Refugee Service and spent eight years at the US Association for UNHCR—the UN Refugee Agency—in various roles, including Associate Director and Acting Executive Director. Mike has a MA in International Peace and Conflict Resolution and a BA in International Studies from American University. When he is not performing in his professional capacity, he is performing the duties of a husband and avid sports fanatic, rooting enthusiastically for his favorite football and college basketball teams.
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DYLANNA GRASINGER
SENIOR DIRECTOR OF FIELD OFFICES





	
		
			Dylanna Grasinger is the Senior Director of Field Offices for the U.S. Committee for Refugees and Immigrants. Ms. Grasinger has over 20 years of experience in helping protect the rights of refugees and immigrants in local communities. Prior to taking on her current role, Ms. Grasinger served as the Director of USCRI Erie. She has also served in various leadership positions throughout the Midwest, United States as well as Bursa, Turkey. She has extensive experience in program development, budget oversight, compliance, and transformational leadership. She holds a B.A. in English from Kent State University, where she also received certification in Teaching English as a Second Language. She also earned an M.S. in Negotiation and Conflict Resolution from Creighton University. 


		

	






		



				

							
			CLOSE			
		
	






	

				

				

		

				
			

		



				

							
			×			
		
	






	

				

				

		

				
			

		



				

							
			×			
		
	






	

				

				

		

				
			


 




















	Fill Below Details
	

	 Full Name  

 Your email  

 Age  

 Address  

 Phone Number 

 Message  
	

	
	













		



				

							
			CLOSE			
		
	






	

				

				

		

				
			


 




















	Fill Below Details
	

	 Full Name  

 Your email  

 Age  

 Address  

 Phone Number 

 Message  
	

	
	













		



				

							
			X			
		
	






	

				

				

		

				
			


 




















	Download Toolkit
	

	 First Name  

 Last Name  

 Your email  

 Organization  

 Title  

 City  

 State Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Washington DC
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennslyvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

 

 Phone Number  

 Are you currently a TVAP provider? YesNo




	









		



				

							
			X			
		
	






	

				

				

		

				
			


 




















	Download Toolkit
	

	 First Name  

 Last Name  

 Your email  

 Organization  

 Title  

 City  

 State Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Washington DC
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennslyvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

 

 Phone Number  

 Are you currently a TVAP provider? YesNo




	









		



				

							
			X			
		
	






	

				

				

		

				
			


 




















	Download Toolkit
	

	 First Name  

 Last Name  

 Your email  

 Organization  

 Title  

 City  

 State Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
Washington DC
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennslyvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

 

 Phone Number  

 Are you currently a TVAP provider? YesNo




	









		



				

							
			X			
		
	






	
	


























        
         

